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The Fort Drum Regional Health Planning 
Organization would like to thank all of our 
sponsors and speakers for this event. Your 
generous contributions and willingness to share 
your knowledge and skills have made this event 
possible. 

 

We also want to thank the North County Initiative. 
With their support we are able to offer 
livingsecurity’s “Cybersecurity Escape Room” at 
today’s event.  

Please take a look at your provided agenda to see 
what time you get to test your skills and 
knowledge!  Most importantly, the escape room is 
a gamification-designed teaching tool used to 
enhance the learning  process. 



Welcome 
 to FDRHPO’s 2nd Annual HIT and Cyber Security Symposium! 

 

Our goal for this annual conference is to improve the 
security posture and hygiene of our local partners — 
including hospitals, clinics, practices, community-based 
organizations, and others that handle protected health 
information (PHI) — as they provide or coordinate care for 
patients. Education and training of this kind is not 
traditionally offered locally, and is usually a substantial cost 
for local organizations. Providing this level of education 
directly in our community at little to no cost will substantially 
increase the knowledge and experience of our partners. We 
appreciate you all for attending and, since we are always 
looking to improve our conference, we thank you in advance 
for your feedback. It is critical for improvement and to 
ensure we are meeting the needs of our community.  

 

This year we are pleased to bring livingsecurity to our event!  
All attendees are scheduled to test their skills and 
knowledge in the Cybersecurity Escape Room!  We have 
carefully crafted conference schedules to allow all 
attendees to participate in educational presentations and 
have a turn in the escape room. Please be sure to follow your 
provided conference schedule to ensure you make the most 
of this conference. 



Gold Sponsor 

1.866.482.5425 
WWW.WESTELCOM.COM 

 

Ensuring the Healthcare Industry 
Stays Secure and Compliant 

Westelcom has been providing mission critical 
telecommunications services to the health care industry 
for over 12 years.  Today, the company serves 10 regional 
hospitals and over 120 health care offices throughout its 
service territory.  Westelcom understands the needs of 
the health care industry and is focused on providing the 

highest quality service possible in order to protect its 
customer’s critical telecommunications infrastructure. 



About the Speaker: Eric Svenson is the Director of 
Engineering for the Westelcom Family of Companies and is 
responsible for the management, training, and development 
of all Westelcom’s engineering resources.  He has over 17 
years of experience in the information technology and 
telecommunications industries, having held multiple 
engineering and network administration positions. Prior to 
joining Westelcom, Mr. Svenson was Senior Network 

Architect for Trek Bicycle Corporation, responsible for the design, engineering, 
and maintenance of Trek’s global network and data centers. Before that, he was a 
Senior Network Engineer for Time Warner Cable, where he led an engineering 
group toward standardization and convergence of services from multiple 
networks onto a single platform. His responsibility included the Time Warner 
network architecture covering upstate New York, Maine, New York City, and the 
Carolinas. He also maintained Time Warner’s multicast video service network, 
optical network, routing, switching and commercial edge devices. Prior to Time 
Warner, he served as a Senior Network Administrator for the Westelcom Family 
of Companies and as Service Manager for Matrix Computers.  Mr. Svenson holds 
a BS in Telecommunications Engineering from Rochester Institute of Technology 
and a Master in Business Administration from Syracuse University, as well as 
numerous advanced certifications in switching and routing technologies. 

SD-WAN Optimal Performance for 

Healthcare Today 
 

Presented by Eric Svenson, 
System Engineer for Westelcom 

9:00 AM—9:45 AM Ball Room 

Healthcare organizations are rapidly introducing more connected devices into 
their IT infrastructures calling for increased network visibility and management. 
As these networks continue to expand and support more devices, the harder they 
have become to manage. Gartner’s research predicts that by 2023, more than 90% 
of WAN edge infrastructure refresh initiatives will be based on virtualized 
customer premises equipment (vCPE) platforms or software-defined WAN (SD-

WAN) software/appliances versus traditional routers.  

Westelcom will discuss how software-defined networking (SDN) can assist 
healthcare organizations prevent network congestion by stripping away 
complexities, and enhancing security by consolidating management functions 
into a management server that dictates how data moves throughout the wide 
area network. 



Silver Sponsors 

GreyCastle Security was founded almost a decade ago on the principle 
that cybersecurity and effective defense is entirely possible if you use 

common sense, apply a system of measurement and know what you're 
trying to protect. More at: WWW.GREYCASTLESECURITY.COM 

Deciding to invest in data security isn't always a high priority for small 
to mid-sized businesses. Most of the time, businesses may actually 

think that they're less vulnerable because hackers only target bigger 
companies. Unfortunately, this is far from the case; an attacker may 

regard these smaller businesses as tempting targets precisely 
because they frequently lack the essential data security. KIT thrives on 
our high-value services such as penetration testing to make sure your 

company is protected from outside threats — which will keep your 
network performing at the most efficient level possible. Our security 

data and analytic solutions collect, correlate, and analyze the security 
data you need to drastically reduce threat exposure and detect 

compromise in real-time; so regardless of the size of your company, 
give KIT a call today to see how we can keep you protected around the 

clock. More at: WWW.KEYESINFOTECH.COM 

KEYES INFORMATION TECHNOLOGY 



Dark Web Dissection: Leveraging the 

Hidden Layer of the Internet  
 

Presented by Eric Fiske, 
Information Security Engineer for 

Secure Network, Inc. 

10:15 AM—11:00 AM Ball Room  

About the Speaker: Eric Fiske is an Information Security Engineer at Secure 
Network Technologies in Syracuse, specializing in red team penetration testing 
and offensive security. As a red team penetration tester, he has experience 
hacking and breaking into organizations ranging in size from Fortune 10 
international companies to small local and regional organizations. He specializes 
in vulnerability and penetration testing, social engineering, wireless security 
attacks and open source intelligence gathering. Mr. Fiske grew up in California 
and decided to join the military at the age of 17, where he served 11 years before 
getting out and going back to school. He likes to be outdoors most days and 
enjoys staying active. 

The Internet contains three distinct parts; the "Surface Web", the "Deep Web" and 
the "Dark Web". This program will explain the Dark Web and how to access its 
controversial content. This session will provide attendees the tools and 
knowledge they need to know to gain access to the Dark Web, locate content 
safely while maintaining anonymity. The session will also explain digital 
currencies like Bitcoin and how it is used to acquire products and services from 
Dark Markets. The presentation also includes a live demo of the Darkweb, gaining 
access to various Dark Markets, as well as searching and acquiring stuff you 
can’t buy on Amazon. 



Save the Date! 
HealtheConnections will be hosting two 

Health Information Exchange symposiums! 

May 8th & May 16th 

Who: providers, office managers, medical 
records staff, non-participants, CBOs, etc. 

What: HealtheConnections HIE Symposium 

When: May 8th, 2019 

8:30 AM — 1:30 PM (Watertown) 

 

May 16th, 2019 

8:30 AM — 1:30 PM (Canton) 

Where: Hilton Garden Inn in Watertown 

 Best Western in Canton 

Why: Come learn about all the HIE can offer 
you and your organization! Also learn about 
how HeC helps you better connect Fort Drum 
and community providers. 



Down the Security Rabbit Hole is a talk focused on breach related technical topics 
and war stories. It comes to us from a band of security professionals from KIT and 
hackers based in Watertown with customers in the US and Europe.  This talk 
looks behind the social engineering scams, phishing schemes, and criminal 
exploits that are making headlines and taking a heavy toll on organizations 
around the world. 

Down the Security Rabbit Hole 
 

Presented by 

Rod Castillo, 
Chief Executive Officer 

& 

Cody Horbacz, 
General Manager (WayNorth) 

both of 
Keyes Information Technology 

12:00 — 1:00 PM Ball Room (lunch and presentation) 

About the Speakers: Rod Castillo is CEO of Keyes Information Technology. He 
has years of experience in the design and development of IT architectures, cloud 
provider ecosystems, deployment orchestration, automation and security 
configuration management, and security/compliance assessment. Mr. Castillo is 
always looking for new challenges, an opportunity to learn new things and 
exploring cutting-edge technologies. 

 

Cody Horbacz is the General Manager at WayNorth — a web development 
company recently acquired by Keyes Information Technology. In 2014, he founded 
the nonprofit organization Watertown First, where he currently serves as 
President and Executive Director. Mr. Horbacz has over eight years of 
management experience in the automotive industry, specifically in fixed 
operations. He also has experience selling radio advertising and developing 
marketing campaigns for small to medium businesses. He has served as a 
marketing consultant for Keyes Information Technology, where he helped them 
develop and implement sales models for their many offerings. He currently 
serves on the Watertown City Council.  

  



We’ve built our security consulting company by 
building long-term relationships with our 
clients. Our goal is to make your organization 
stronger and more resilient to a cybersecurity 
attack by taking a deep dive into your digital 
security posture. Once we identify 
vulnerabilities within your network or 
applications, we will offer sensible solutions to 
mitigate the risk. You’ll find our rigorous security testing is on-time and on-point. 
Your security risk evaluation is both comprehensive and solution oriented. We 
believe in offering cost effective solutions to remove attack points. Our 
headquarters are located in Central New York and we serve clients around the 
world. Zelvin Security only employs highly skilled top level penetration testers 
who have real world business experience. Whether you are looking for a network 
penetration test, wireless assessment, or a application security test at the 
conclusion of each test you will receive a detailed report of the findings. The 
findings report will include possible solutions to mitigate security risks which are 
cost effective and take into consideration your industry best practices and 
operationally appropriate solutions. More at: WWW.ZELVIN.COM 

Bronze Sponsors 

First healthcare advisors and 
cybersecurity experts partner 
with our clients to derive value 
from investments in technology 
with the understanding that 
people will have the most 

significant impact on cost and quality advances. First develops and sustains 
relationships by delivering dependable, budget sensitive Security, Clinical, 
Revenue Cycle and Advisory solutions for healthcare organizations.  We 
understand what healthcare entities are facing today as they adapt to value 
based care delivery. Organizations turn to First for guidance as they navigate 
security concerns, regulatory mandates and interoperability challenges with 
constant budget pressure and frustration with EHR user experience. First works 
extremely hard to provide our clients with the right advisor for the program, 
project or role requested. The time we invest in vetting and preparing our 
personnel save our clients valuable time and dollars while building trust that we 
have, and will, provide the ideal resource. The manner in which First addresses 
and supports our clients interests and concerns is a key discriminator of our 
organization. More at: WWW.FCP.COM 



In order to manage your security risk you must first understand your IT 
infrastructure. Together we will identify your organization’s key IT elements and 
explore potential security gaps. You’ll gain a basic understanding of how your IT 
provider works with Ethical Hacking Professionals to improve your security 
posture. You’ll learn about types of security tests available in an easy to 
understand format and hear stories of hacks performed by Zelvin Security in real
-world scenarios. Next discover the importance of application security in 
addition to network security. In this session you will receive a helpful framework 
to reduce your digital risk when implementing or renewing software. Afterall, 
some of the most famous cybersecurity breaches have been linked to weak 
application security and vulnerabilities. Presented by Jeff Atkinson of Zelvin 
Security, a proactive cybersecurity consulting firm, specializing in application 
and network penetration testing. 

Managing Your Cyber Risk 

From a Hacker’s Perspective 
 

Presented by Jeff Atkinson, 
CEO/Ethical Hacking Specialist, Zelvin Security 

(Tracks 1,2,3) 11:00 —11:45 AM Ball Room 

(Tracks 4,5,6) 1:00 — 1:45 PM Ball Room 

About the Speaker: Jeff Atkinson founded Zelvin Security in 2002 to assist 
companies in identifying and improving their security posture. Zelvin Security, 
headquartered near Syracuse, is an Ethical Hacking firm serving large and small 
businesses in the financial, manufacturing, healthcare, and retail space. Zelvin 
Security employs Ethical Hackers who have decades of experience proactively 
testing and exploiting networks and applications to identify vulnerabilities. Zelvin 
Security’s Ethical Hacking team specializes in offering cost-effective 
recommendations to reduce cyber risk. 

  



Bronze Sponsors 

Secure Network Technologies, Inc is a full service information security 
consulting firm based out of Syracuse, NY. Secure Network offers the 
widest range of security and investigative services with a large client 
base both domestically and internationally. Since 1997, Secure Network 
has been one of the largest growing and highly publicized security firms 
in the United States, with research and articles featured in powerhouses 
such as Dark Reading, The Wall Street Journal, and Tripwire Magazine 
among others. More at: WWW.SECURENETWORKINC.COM 



As small health delivery organizations face ever tightening budgets, the burden 
of protecting your patients, infrastructure and assets grows. Feedback from 
First’s Guardian Services Teams has uncovered an unmet need for 
comprehensive, cost-effective, value-based security solutions for small 
facilities that are having difficulties in attracting/retaining expertise. This 
presentation will focus on First's comprehensive, tailored approach to managing 
cybersecurity in small organizations. 

About the Speaker: Carter Groome is CEO of First 
Health Advisory Solutions. His leadership background 
includes roles in provider, product and management 
consulting organizations with a focus on cybersecurity 
services. As a board member of AEHIS and the 
organizations Education Committee Chair, Mr. Groome is 
active in cyber health public policy and his team at First 
currently provides services to commercial healthcare 
entities as well as government providers such as Defense 
Health Agency and Veteran's Affairs.  

Retained Comprehensive Cybersecurity 

Services for Small Entities 
 

Presented by Carter Groome, 
Chief Executive Officer, First Health Advisory 

2:00 — 2:45 AM Ball Room 



Event Sponsors 

HIPAA One provides next-generation privacy and security software that is 
simple, automated, and affordable for healthcare, payers and business 
associates.  Using HHS’s HIPAA Audit Protocol and NIST-based method-
ologies, our step-by-step, collaborative workflow effortlessly guides the 
user through the process of protecting ePHI per 45 CFR 164.308(a)(1)(ii)
(A). Our industry-certified Audit Support Team strive to exceed client and 
partner expectations while providing class-leading support. 
 

With over 7,000 sites using our software to manage HIPAA compliance, 
we have had a 100% pass-rate for audits.  We provide vulnerability scan, 
policies and procedure templates and offer training courses for a holistic 
HIPAA compliance experience.  More at WWW.HIPAAONE.COM 



There is no shortage of information available to address cybersecurity and risk 
issues, and yet, many people tend to allow opinions rather than factual data drive 
their thought processes. Can an organization's proactive security practice lead to 
a 100x ROI? Is technology all you need to solve your cybersecurity problems? Is a 
vulnerability assessment the same as a vulnerability scan? These and many 
other questions challenge information security professionals on a daily basis. 

Common Misconceptions in the 

Cybersecurity Industry 
 

Presented by 

Mike Stamas, 
Chief Business Development Officer 

& 

Ray Feldman, 
Enterprise Cybersecurity Specialist 

 

both of 
GreyCastle Security 

2:45 — 3:30 PM Ball Room 

About the Speakers: Mike Stamas is Chief Business Development Officer and 
Co-Founder of GreyCastle Security. With over 20 years experience in the 
technology sector, he pairs management and business development skills with a 
deep understanding of information security. Mr. Stamas holds certifications in 
numerous security and related areas, including the Department of Homeland 
Security and other security technologies like Symantec, Cisco and Microsoft. He 
also plays an active role in his community, serving as a Board Member and Vice 
President of InfraGard in Albany, as well as on board positions for the Capital 
Region YMCA, Troy Branch and the Downtown Troy Business Improvement 
District. He has been recognized for his achievement through honors that include 
the Albany Business Review’s prestigious 40 Under 40 award.  
 

Ray Feldman is an Enterprise Cybersecurity Specialist at GreyCastle. He has 
been with GreyCastle Security for just over a year. In his role, Mr. Feldman helps 
Board of Directors, CEOs, CIOs, and CISOs that hold security and information 
responsibilities in the Technology, Healthcare, and Higher Education industries. 
He helps these individuals develop effective cybersecurity programs, minimize 
the impact of state and federal compliance regulations, improve client retention, 
and mitigate security incidents.  



Thank you for 

attending! 
 

We look forward to seeing 

you next year! 

www.fdrhpo.org 


